	
	
	



Office Hours for Medicaid Revalidation Yields Details
Please see slides below. `
Contact: Meg Everett, meverett@leadingageny.org
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WHERE TO FIND INFORMATION

o Go to eMedNY.org

Select NYS Medicaid
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WHERE TO FIND INFORMATION

eatured Links

@) PSP User Guide

\a PSP FAQs

i PSP Resources
(training and reference guides)

© Helpful Links

« Provider Index

« Provider Enroliment Guide
«» Provider Training Sessions
@A Training Session

o
“ PSP EFT Agreement Video

Yemc | Department
STATE | of Health

PSP User Guide has Step-by-
Step Instructions through
Application Submission.

PSP Resources has more
Step-by-Step Instructions.

NYS PSM
Provider Enroliment and Management
User Manual for Providers

Prepared for:

New York State Department of Health (NYS DOH)
Bureau of Provider Enrollment (BPE)
1 Commerce Plaza / 99 Washington Avenue 16th Floor
Albany, NY 12210
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‘General Dynamics Information Technology (GDIT)
3150 Fairview Park Drive
Falls Church, VA 22042
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his page contains useful guides, training materials, and helpful resources related to the
posted.

© Featured Links

« PSP User Guide
« PSP FAQs
« Revalidation and Enrollment Moratorium Information

© Quick Reference Guides

Faclty/ Agency/Organization (FAO) & Group
« PSP - FAQ & Group Milestone 1
+ PSP - FAO & Group Milestone 2

« PSP - FAO & Group Milestone 3
« PSP - FAO & Group Milestone ¢

+ PSP - FAO & Group Milestone 5
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PROVIDER CALL-IN QUESTION & ANSWER SCHEDULE

+ Sessions are for general
q August
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new PSP.
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Individual questions about | (o) o | o ] o

status of an application or
a specific application will
be directed to the
eMedNY help desk.

" August 7, 2026

Attention: NYS Medicaid Provider Enroliment’s Office Hours

As part of the New York State Department of Health's recent Medicaid provider enroliment
a series e hours to support individual providers institutions
businesses, grou credent ith questions related to the Provider Services Portal

Additional sessions with PSP) and the upcoming revaldation requirements
Specific focus areas may « Mondays PM - 1:00 PM): Dedicated to Individual Practiioners (general

application p finding info, using the PSP)

be added as needed. « Thursdays (10:00 AM - 11:00 AM): Dedicated to Organizations, Groups.and

Credentialing Staff

\Ew | Department w
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STAY UP TO DATE: EMEDNY LISTSERV

a Go to eMedNY.org

Select eMedNY
LISTSERV
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CONTACT EMEDNY CALL CENTER

Call Center Contact Information

Main Telephone Number: 800-343-9000

CALL CENTER TELEPHONE TREE

Option 1: For claims, billing, remittance, form orders and prior approval questions

Sub-Option 1: Press "1" if you are a physician, dentist, private duty nurse, nurse practitioner, clinical social worker, physical therapist, or ophthalmic provider.
Sub-Option 2: Press "2" if you are a hospital, ciinic, long-term care facility, nursing agency, childcare agency or home health agency.
Sub-Option 3: Press "3" if you are a pharmacy provider

Sub-Option 4: Press "4" if you are a DME, hearing aid, laboratory, or transportation provider

assistance with eMedNY 1D (OKTA), EVV attestation, ePACES enroliment, ETIN

« Sub-Option 1: For ePACES enrollment and ETIN questions, please press 1

+ Sub-Option 2: For assistance using the new Provider Services Portal, please press 2

« Sub-Option 3: For all other enrollment inquires, please press 3

Yomc | Department
STATE | of Health
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IMPORTANT INFORMATION FOR NEW ENROLLMENTS

* New enrollment applications (only) - once an application is started, it must be
submitted within 45 days

» |If not submitted within 45 days, the application will be DELETED and the
application process BEGINS again

» Credentialers and staff may start and fill out the application, but the practitioner,
owner, or duly authorized representative who is disclosed on the
enrollment file must e-sign and submit the completed application

* You can stop and return to the application at a later time within the 45 days,
all materials/entries will be saved - you can also print/download a copy of the
application for your records

NEW
YORK
STATE

Department
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CHANGE YOUR EMAIL (IF NEEDED)

) Email Change Request for PSP, Wage Parity, and EVV
» Complete and submit : e

the form to update the T
Email address on file o T o Do v

0
Provider Services Portal Wage Electronic Visit Verification
(PSP) Parity (EwW)

Name

Email
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CHANGE YOUR EMAIL (IF NEEDED)

0 Go to eMedNY.org

Enter change email in
the Enhanced by Google
search box

e Click Search
i Yomc | Department
STATE | of Health

below 1o change your email address on file for the Provider Enroliment

About 846 results (0.17 seconds;
Change Email Address for Provider Portal - eMedNY
https://www.emedny.org/portaliemail/

Email Change Request for the provider portal. Piease fil out the form
Maintenance
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