FACILITY NAME:

ADULT DAY HEALTH CARE PROGRAM

POLICY:

PURPOSE:

GENERAL INFORMATION:

PROCEDURE:

RESPONSIBILITY

RN/Pertinent Staff

SUBJECT: Telehealth Care Plan

Each ABC ADHC registrant who receives
telehealth or telephonic services will have
a telehealth plan of care developed by the
ADHC staff in collaboration with the
registrant or (if appropriate) the registrant’s
representative

To meet the registrant’s clinical and support
needs and strengths as identified through an
assessment of functional needs

The Care Plan will be written in plain
language that is accessible to registrants with
disabilities and who are not proficient in
English

The telehealth care plan, along with
progress notes, shall be a part of the
registrant’s medical record

The registrant and/or representative will
have an opportunity to contribute to the care
plan

ACTION

1.

IDT/Pertinent staff/Registrant/Representative 2.

Identify medically necessary telehealth
services through a home-bound assessment

Create a telehealth care plan and identify
registrant goals and desired outcomes based
on needs assessment and services provided
prior to the State of Emergency

3. Incorporate staff interventions to facilitate
goal outcome
Pertinent ADHC staff
4.  Mail copy of the care plan to the
registrant/representative
5. Follow the care plan and revise as necessary
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