Session Planner & Continuing Education Credit Snapshot

2019 Housing Professionals Annual Conference
Tuesday, April 16, 2019 to Thursday, April 18, 2019 | DoubleTree by Hilton Syracuse | East Syracuse, NY

Total Credit Available: 9.75 social work clock hours for Licensed Master Social Workers (LMSW) and
Licensed Clinical Social Workers (LCSW)

Tuesday, April 16, 2019

1:00PM-5:00PM Pre-Conference Intensive: HUD Today 2019

Wednesday, April 17, 2019

Welcome/Keynote Address: Social Determinants of Health and How

8:30AM-9:45AM Housing Providers Are Keeping Seniors at Home Longer 1
Concurrent Sessions )

REAC Updates and New Requirements

1) The New AR Process for Senior Housing
10:15AM-12:00PM [2) The Physical and Emotional Results of Social Isolation and Loneliness 175
Concurrent Sessions |on Housing Residents :

3) New Realities for Physical Compliance — Using Technology to Ensure

Proper Compliance

1) TRACS 2.0.3.A — New Features and Requirements
1:15PM_2:45PM. 2) Making It Work: Conflict Resolution Skills in the Workplace 1.5
Concurrent Sessions

3) Trauma-Informed Care 1.5

1) It's Not in the Handbook: Challenges and Solutions of Affordable
Housing

2) Tips and Techniques for Working with Residents with Mental lliness

3:15PM-4:45PM
Concurrent Sessions

3) Safety and Budget — Flooring Can Make or Break Both

4) LeadingAge NY Housing Cabinet Meeting (by invitation only)

Thursday, April 18, 2019

8:00AM-9:00AM PLENARY: Home for Life: A Model for Housing as a Platform for Services 1

9:15AM-12:30PM  |PLENARY: Ethical Challenges in Senior Housing 3




