
Session Planner & Continuing Education Credit Snapshot 

2021 Nursing & Social Work Professionals Webinar Series 
November 4, 9, 15, 16, 18 & 30, 2021 | Webinar Series via Zoom 

Total Credit Available:  

ACF/AL: 8 hours, LNHA (NAB): 15 CEUs, LSW: 9.5 Contact Hours  

(Generic certification of attendance is also available) 

Time Session Title ACF/AL LNHA  LSW 

Thursday, November 4, 2021 

9:30AM-10:30AM Leadership in a Time of Crisis 1 1  

1:30PM-2:30PM 
Take Control of Your CMI in the Current NY Medicaid 

Landscape 
 1  

3:15PM-4:45PM Assessment and Care Planning in Behavioral Health 1.5 1.5 1.5 

Tuesday, November 9, 2021 

10:30AM-11:30AM 
Through the Eyes of Families: How to Best Serve the 

Families of Residents in Your Community 
1 1 1 

1:30PM-2:30PM 
A Bag Full of Tricks for Working with Resident Families 

Under Difficult Circumstances 
1 1 1 

Monday, November 15, 2021 

11:00AM-12:00PM The Role of Gratitude in Personal Strength  1  

3:30PM-4:30PM 
The Ethics of Protection During Pandemic: Balancing Infection 

Control and Social Engagement in Residential Care Settings 
1 1 1 

Tuesday, November 16, 2021 

9:00AM-10:00AM 
Regulatory and Operational Update for the DNS and the 

DSW 
 1 1 

1:00PM-2:30PM NYSDOH Update  1.5 1.5 

Thursday, November 18, 2021 

9:30AM-11:00AM The Role of the DNS in Achieving Financial Success  1.5  

3:30PM-4:30PM Creativity and Innovation in a Time of Crisis 1 1 1 

Tuesday, November 30, 2021 

9:45AM-11:15AM Cultural Inclusion as a Pathway Toward Retention of Talent 1.5 1.5 1.5 

1:30PM-2:30PM 
Found! The Missing Piece! QAPI Doesn’t Have to be 

Puzzling 
 1  

 


