
Session Planner & Continuing Education Credit Snapshot 

2021 Virtual Annual Conference & Exposition 
May 19, 20, 25, 26, 27, 2021 

 

Total Credit Available:  

ACF/AL: 19.25 hours, CPA: 12 hours, HRCI: 13.25, LNHA (NAB): 19.25 hours, LSW: 7.75 hours 
 

Time Session Title NAB ACF CPA HR LSW 

Wednesday, May 19, 2021 

1:00PM-2:00PM Plenary Session: In Forward Motion 1 1  1  

2:30PM-3:30PM 

Concurrent Sessions 

1) Labor and Employment Law Update 1 1 1 1  

2) Social Determinants of Health: Best Practices During and Post COVID 1 1   1 

3) Medicare-Medicaid Integrated Managed Care: New Directions and 

Successful Strategies 
1  1   

4) Nursing Home Survey and Policy Update: What You Need to Know 1    1 

4:00PM-5:00PM 

Concurrent Sessions 

1) Filling Census Gaps: Start by Closing the Trust Gap 1 1    

2) PDPM a Year Later 1  1   

3) Falling Forward with Senior Dining Innovation 1 1    

4) New Opportunities in Home and Community Based Services 1 1 1   

Thursday, May 20, 2021 

10:00AM-11:00AM Plenary Session: Healing a Traumatized Work Force 1 1  1 1 

12:45PM-1:45PM 
Plenary Session: Planning for a Post-Pandemic World in Senior Living and 

Aging Services 
1 1 1   

3:00PM-4:00PM 

Concurrent Sessions 

1) The Curious Case of Legal Consent: Sex in the Aging Population 1 1   1 

2) Navigating Risks in the Post-COVID World: Keys to Success 1 1 1   

3) Strategies for Recruiting and Retaining an Aging Services Workforce 1 1  1  

4) Telehealth and Remote Monitoring: A Guide for Providers 1 1 1  1 

Tuesday, May 25, 2021 

9:00AM-10:00AM 

Concurrent  

Round Table  

Discussions 

1) How Your Benefits Package Will Help Recruit and Retain Staff 1 1 1 1  

2) A New World for Facility Management 1 1 1   

3) Financing Strategies to Create Operational Cashflow During Times of 

COVID-19 
1 1 1   

4) Cybersecurity and Risk Management 1 1 1   

5) Board Best Practices in Leadership and Oversight in a Time of Rapid 

Change 
1 1 1   

6) Technology for an Integrated Future 1 1 1   

7) The Cost of Going Green 1 1 1   

10:15AM-11:15AM Plenary Session: Lessons Learned from COVID 1 1    

12:00PM-12:45PM Plenary Session: Refilling Our Tanks 0.75 0.75  0.75 0.75 



12:45PM-1:45PM 

Concurrent Sessions 

1) New Frontier in Senior Care: Leveraging a Progressive Approach to 

Population Health 
1 1 1   

2) Revisiting Provider Relief Funds and Demystifying the Single Audit 1 1 1   

3) Attracting Compassionate Talent: What’s Your Strategy? 1 1  1  

4) Lessons Learned from Assisted Living Litigation 1 1    

2:00PM-3:00PM 

Concurrent Sessions 

1) Risky Business: Using Risk Stratification to Improve Nursing Home 

Performance 
1  1   

2) Predictable Success and The New Gold Standard 1  1   

3) Championing Health Equity Within Your Organization 1 1 1 1  

4) Selling Senior Living Services in a Pandemic 1 1    

5) Environmental Infection Control Strategies: 2020 and Beyond 1 1    

3:15PM-4:15PM 

Concurrent Sessions 

1) Operational Recovery Post Pandemic: Positioning Your Organization for 

Success 
1 1 1   

2) Have a Question about Senior Living Services? Ask the Expert! 1 1    

3) Ransomware: The Ultimate Survival Guide for Healthcare Organizations 1 1 1   

4) Healing and Recovery: The Role of Leaders in Crafting a New Facility 

Culture 
1 1  1 1 

Wednesday, May 26, 2021 

8:00AM-9:00AM 
Plenary Session: The First 100 Days of the New Administration and What It 

Means for LeadingAge Members 
1 1 1   

9:30AM-10:30AM 

Concurrent Sessions 

1) Hold the PEPPER, Pass the S.A.L.T.: Reimbursement Spices at the Post 

Pandemic Table 
1  1   

2) ACF/AL Policy Update 1 1    

3) HCBS Policy Update 1 1    

4) Controlling Workers’ Comp Costs...How to Avoid Overcharges on 

Premiums! 
1 1 1 1  

11:45AM-12:45PM Plenary Session: The Changing Landscape of Senior Living 1 1    

2:15PM-3:15PM 

Concurrent Sessions 

1) Census Development: The Power of Data! 1 1 1   

2) How the Global Pandemic Changed Support Services in Long-Term Care 1 1    

3) Telehealth Policy Expansion During COVID-19: An Overview and Look 

Forward for Long Term Care Providers 
1 1 1  1 

4) Bullying Among Older Adults: Not Just a Playground Problem 1 1   1 

5) Medicare Advantage Plans and How They Relate to Your A/R and 

Revenues 
1 1 1   

4:00PM-5:00PM Plenary Session: Building Bridges by Understanding Differences 1 1  1 1 

Thursday, May 27, 2021 

9:30AM-11:00AM Plenary Session: State of the Workforce in Senior Care 2021 1.5 1.5  1.5  

11:30AM-12:30PM 

Concurrent Sessions 

1) LeadingAge New York Reimbursement Update 1  1   

2) Bold Intentions: Best Practices in Developing an Integrated DEI Strategy 1 1  1 1 

3) Enhancing Your ACF/AL QA Process to Maximize Effectiveness and 

Protect from Liability 
1 1    

 


