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Improving Pediatric Acute Care through Simulation  

Amsterdam, NY - The St. Mary’s Healthcare Emergency Department Team recently worked with the Yale 

School of Medicine Training team to help improve health outcomes and survival for critically ill and 

injured infants and children through simulation-based interventions. 

A mobile team from Yale, including a pediatric ED physician, a pediatric nurse educator and a parent 

actor, brought high fidelity mannequins of infants and toddlers that imitate real life health threats in the 

young population.  The St. Mary’s Emergency Department Team was observed as they engaged in 

treatment of the young [simulated] patients.  The care team participated in several scenarios which 

were digitally recorded to assist the staff with their review of team communication and processes during 

the interaction.  

After each simulated scenario, the involved ED staff participated in a post-performance de-briefing, 

discussing their comfort levels and questions about the situation.  Open discussion enabled staff and the 

Yale facilitation team to analyze and identify actions, thought processes and organizational structures 

that they considered strengths and provided an opportunity to highlight ideas for improvement, such as 

specialized equipment for pediatric patients. 

Iain Holmes, Manager of the St. Mary’s Emergency Department was enthusiastic about the unique 

training experience.  “Research shows that the majority of critically ill pediatric patients present to 

community hospitals like ours”, stated Holmes.  “While we care for many sick children, it is not a 

common occurrence for St. Mary’s to care for a young patient experiencing a life or death condition. He 

went on to say, “Having Yale School of Medicine come to us with their vast knowledge and resources is 



one tool we are using to ensure that when a young member of our community is critically ill, we will be 

ready.” 

Dr. Marc Auerbach, MD, FAAP, MSc, Associate Professor of Pediatrics (Emergency Medicine) and of 

Emergency Medicine, with the Yale School and Medicine served as facilitator for the mobile team at St. 

Mary’s.  He spoke with the staff about the goals of the experience. “We are aiming to reduce infant 

morbidity and mortality through higher standards of pediatric emergency care.  He concluded, “We 

achieve our expectations through the application of novel simulation-based training delivered to 

Emergency Departments through cycles of simulation-based assessment and repeat training.”  

While nervous about the visible recording equipment at first, Emergency Department staff quickly 

embraced the value of the hands-on, real time evaluation of our response to pediatric patients and the 

immediate ability to develop ideas to improve the process.  In the photo, staff are treating a “child” 

[simulated mannequin] brought to the ED with extreme breathing distress.  Staff were expected to 

respond using normal procedures including equipment, medication administration, and team 

communication. 

The recommendations and outcomes of the teams will be reviewed and a plan of action implemented to 

further strengthen the ability of the St. Mary’s Emergency Department to serve pediatric patients.  The 

process was described as a “win-win” for the ED staff and the pediatric patients that they serve.  

For more information, contact: 

Jerri Cortese 

Director of Community Relations 

St. Mary’s Healthcare 

cortesej@smha.org 

518-841-7162 
 
About St. Mary’s Healthcare, Amsterdam 
St. Mary’s Healthcare features an award-winning acute care hospital, primary and specialty care centers throughout Fulton and 
Montgomery counties, more than 30 behavioral health services for persons in Fulton, Montgomery and Hamilton counties, a 
full continuum of physical rehabilitation services and a 160-bed nursing home. The organization has earned exceptional 
national rankings for excellence in medicine and has a continuing commitment to provide an exceptional patient experience. 
For more information about St. Mary’s Healthcare, call (518) 842-1900 or visit us online at www.smha.org. To stay connected, 
follow us on Facebook, www.facebook.com/smha.org. St. Mary’s Healthcare is a member of Ascension, the largest not-for-
profit Catholic healthcare network in the world. 
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