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Connect to life with CaptionCall

Better phone calls now 
Do you have trouble hearing on the phone? Do you keep asking people 
to repeat themselves? If so, you may be eligible for no-cost telephone 
captioning from CaptionCall. 



CaptionCall is available in the United States ONLY. FEDERAL LAW PROHIBITS 
ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET 
PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP 
Captioned Telephone Service may use a live operator. The operator generates 
captions of what the other party says. These captions are then sent to your 
phone. There is a cost for each minute of captions generated, paid from a 
federally administered fund. No costs are passed along to individuals who 
qualify for the service. The CaptionCall phone remains property of CaptionCall 
in order to provide ongoing support, service, and upgrades.
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Apply for a no-cost 
captioning phone

CaptionCall.com

CaptionCall is part of a federally funded program to benefit people with 
hearing loss. This fund pays the total cost of service for qualified users. 

Why is there no cost for CaptionCall?

Why you’ll love CaptionCall

• Phone and services at no cost to you
• Complimentary delivery, installation, 

training, and support
• Captions make understanding phone  

calls easier
• Features include speakerphone, answering 

machine, and custom audio
• Hearing aid friendly
• Bluetooth connectivity
• Captioning also available for iPad®  

and iPhone® with CaptionCall Mobile

What does CaptionCall do?

Our phone displays big, easy-to-read 
text that automatically captions your 
conversations. It dials, rings, and works  
just like a regular phone.

• Easy to use
• Captions turn on or off as needed
• Captioned voice messages included
• No cost if you have hearing loss and need 

captions to use the phone efficiently
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