
 

VillageCare Rehabilitation & Nursing Center Receives 5-Star Rating 

New York, NY, June 30, 2020 – In this unprecedented COVID-19 climate, VillageCare Rehabilitation and Nurs-
ing Center (VCRN) is proud to have earned the coveted 5-star rating designation by The Centers for Medicare 
& Medicaid Services (CMS), for the ninth straight year. The CMS 5-star rating granted to VCRN rewards the 
Center for outstanding “overall quality” and “quality measures.”

Based on the recent CMS changes in March 2020, their new-targeted inspection plan is specifically designed 
to keep nursing homes safer.  Despite heightened regulations and focus on safety and quality, VCRN met all 
requirements and continue to provide their patients with optimal staffing and high-quality service.

Amid the COVID-19 pandemic, the VCRN staff prides themselves on quality measures and care for their pa-
tients. As CMS guidelines become more stringent, the nursing staff and administration at VCRN continue to 
strive for excellence, while achieving positive patient outcomes.

“We are always honored to be rewarded with 5-stars by CMS and be recognized for the hard work that all of 
our staff puts in every day,” said Sandy Freeland, Senior Vice President of Program Operations/Administrator.  
“It has been a challenging year for everyone thus far, and we understand the importance of meeting these 
CMS guidelines to ensure the safety and care of all of our patients.” 

Find out more about VillageCare Rehabilitation and Nursing Center https://www.villagecare.org/vcrn.

About VillageCare Rehabilitation & Nursing Center
VillageCare Rehabilitation and Nursing Center, a subsidiary of VillageCare, is a state-of-the-art rehabilitation 
center. Designed not as an end-point facility, but rather a place where patients receive rehabilitation and re-
covery care to prepare them to return home, this modern center promotes efficient and effective delivery of 
rehabilitation services, respecting individual privacy and dignity.

About VillageCare
VillageCare is a community-based, not-for-profit organization serving people with chronic care needs, as well 
as seniors and individuals in need of continuing care and rehabilitation services. 

Our mission is to promote healing, better health and well-being to the fullest extent possible.  Our care is 
offered through a comprehensive array of community and residential programs, as well as managed care. 
VillageCare has provided health care services to individuals residing within New York City for over 40 years.


