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April 19- 20, 2018
Embassy Suites by Hilton, Saratoga Springs
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2018 Session Planner & Continuing Education Credit Snapshot

Total Credit Hours:
NYSRPS 12 Clock hours (1.2 CEUs) - LMSW/LCSW: 9.25 hours

Thursday, April 19, 2018

8:30- 10 AM Keynote: Customer Excellence...In An Era of
Person-Centered Care

10:30 AM - 12 PM |Effective Leadership: Tuned In and Turned Up!
Concurrent Sessions

Learning Lounge for New Directors and Staff

1-2:30PM DOH Home and Community -Based Services
(HCBS) Settings Rule Update

3-5PM Active Shooter Preparedness
Concurrent Sessions

HCBS Settings Rule Person-Centered Care
Requirements: Concept to Reality

Friday April 20, 2018
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8-9AM IADHCC Annual Membership Meeting and
Legislative Update

9:15-10:30 AM Proven Ways to Generate Referrals

10:45 AM — 12:15 PM |Helping Individuals with Mental lliness Achieve
Concurrent Sessions [Their Best Selves

Kiss Your Registrants Hello, So You Never Have to
Kiss Them Goodbye

12:15-1:15PM Learning Lounge: Delivering Person-Centered Care
Concurrent Sessions [in a Regulated Environment

Round Table Forum: Finding Solutions to
Challenging Behaviors

Getting Social: How to Utilize Facebook and
Twitter in Your Adult Day Program
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1:30-3PM Closing Session: Operation Appreciation-
Embracing the Power of Your Potential to Succeed
Personally and Professionally
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