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Oswego Health Promotes Dawn Smith to Director of Springside  

(Oswego, NY – July 15, 2024) Oswego Health makes it a priority to recognize staff for their hard work and 
commitment to the organization and the community. One key staff member who continues to shine is Dawn 
Smith. 

Smith has been promoted to Director of Springside, a premier independent, senior retirement community located 
on 36 acres just minutes from downtown Oswego.   

Smith is a familiar face for Oswego Health as she’s been with the nonprofit health system for the past fourteen 
years.  In 2010, she joined us as a Human Resources Specialist before transitioning to a Clinical Administrative 
Assistant. In 2015 she was promoted to Volunteer Coordinator where she oversaw volunteer placement 
throughout the organization and worked alongside key community stakeholders. In 2020 she transitioned to 
Ancillary Services Coordinator and supported the lab and medical imaging teams throughout the pandemic.  In 
2021 she transitioned to play a more critical role in supporting patients and staff at the Lobdell Center for Mental 
Health and Wellness at Lakeview.  

Throughout her career, Smith has demonstrated a keen understanding of fostering a positive work environment 
and empowering teams to achieve their fullest potential. She embodies the values that are at the heart of Oswego 
Health, including maintaining a positive relationship throughout the community.  

As Director, Smith will be responsible for the overall day-to-day operations of Springside.  From oversight of all 
Springside departments and their respective staff to delivering a high-quality senior facility product, Smith will 
serve as a liaison to both residents and the community.    

As an affiliate of Oswego Health, Springside offers maintenance-free living with one and two-bedroom 
apartments, along with duplexes and cottages for independent seniors ages 55+.  For more information or to 
schedule a tour, call 315-343-5658.   

### 
About Oswego Health:  

The mission of Oswego Health is to provide accessible, quality care and improve the health of residents throughout Oswego County. As a nonprofit 

healthcare system established in 1881, Oswego Health is proud to be Oswego County’s largest private employer. More than 1,300 employees spread 

throughout its 18 locations, work for the Oswego Health system, which includes the 132-bed community Oswego Hospital, a 32-bed psychiatric acute-care 

facility with multiple outpatient behavioral health service locations, The Manor at Seneca Hill, a 120-bed skilled nursing facility, and Springside at Seneca Hill, 

an independent retirement community.  The health system also operates Oswego Health Home Care, the only hospital-based certified home healthcare 

agency in the County as well as two outpatient centers, including the Fulton Medical Center, offering urgent care, lab, medical imaging, physical therapy, and 

occupational health services, and the Central Square Medical Center, offering urgent care, lab, medical imaging, and physical therapy services. In addition, 

Oswego Health includes the Oswego Health captive professional corporation, Physician Care P.C., providing physician services in orthopedics, cardiology, 

ENT, gastroenterology, breast care, audiology, general surgery, bariatrics, urology, and primary care. For more information about Oswego Health visit 

www.oswegohealth.org. 
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