
Nursing & Social Work Professionals
ANNUAL CONFERENCE & EXPOSITION

November 15 – 17, 2017
The Sagamore, Bolton Landing

Registration Fees
 LeadingAge NY Members LeadingAge NY Members
 On/Before Oct. 24   After Oct. 24 Non Members 

Pre-Conference (Wednesday am) $159 $239 $299

Full Conference (Wednesday pm – Friday pm) $479 $559 $669

Members, to take advantage of the early bird registration offer and save up to $80, conference registration must be 
completed on or before October 24. Daily rates are available too. Visit the conference website for more information.

The conference is a must-attend event for 
NURSING, CLINICAL AND SOCIAL WORK

professionals in long term care who are looking to
enhance their knowledge, elevate their residents’ 

experience and improve their organizations.

Who Should Attend?

Why Should I Attend?
 Join your peers to share ideas and best practices on leadership, operations, improving quality and resident well-
being, workforce management and more! Find the latest in cost- and time-saving products and services in the Expo 
Hall. Network with long-time friends and new acquaintances, relax and socialize at events and enjoy the beauty of 
Lake George. Social workers: Earn 14.75 contact hours! Licensed nursing home administrators: Earn 17.75 CEUs! 

Does your boss know why you should attend? We’ve created a template you can use to show exactly how attending 
this conference will help advance your organization’s goals and make you an even more valuable employee. 
Download the letter now and fill in your information where necessary.

https://www.leadingageny.org/home/assets/File/2017%20Nursing%20Social%20Work%20Conference%20Justification%20Letter.docx


Wednesday, Nov. 15
8 – 8:45 am

Pre-conference Registration

8:45 am – 12:30 pm

Assessing and Managing All Forms of 
Pain in Dementia: Appreciating the Role 
of Unmet Needs, Stress and Distress in 
Dementia Care

Noon – 1 pm

Conference Registration 

1 – 2 pm

Keynote:  Remember Your Power to 
Make a Difference 

2 – 2:15 pm

Break 

2:15 – 3:45 pm

Concurrent Sessions:
1) CMS’s New Behavioral Health 

Requirements: Identifying and Treating 
Residents Who Have Experienced 
Trauma

2) Antibiotic Stewardship: Nuts and Bolts of 
Meeting the New CMS Mandate

3) Sexuality and Aging Issues for the LGBT 
Community 

4) Learning Lounge: Finding Stability in the 
Ever-Changing Environment (Limited to 
20 participants) 

3:45 – 4:15 pm

Exposition and Refreshment Break

4:15 – 6 pm

Concurrent Sessions:
1) The Broken Brain: Creative Interventions 

for Managing Behavior  

2) Learning Lounge: Having That Difficult 
Conversation (Limited to 20 participants)

3) Discharge Planning – Planning to Avoid 
Readmissions 

4) Managing Medications in the Land of Oz 

6 – 7:30 pm

Cocktail Reception With Exhibitors

Thursday, Nov. 16
7 am

Conference Registration

8 – 9:30 am

Exposition and Breakfast   

9:30 – 10:45 am

The Family From Hell 

10:45 – 11:30 am

Exposition and Refreshment Break

11:30 am – 1 pm

Concurrent Sessions:
1) Management of Sexual Expression in 

Long Term Care  

2) Employee Engagement – How Investing 
in Your Team Enriches Them, Your 
Organization and Your Bottom Line

3) Reducing Hospitalization in the Long 
Term Care Continuum 

4) Learning Lounge: “How’m I Doin?” 
(Limited to 20 participants) 

1 – 2 pm

Networking Buffet Lunch With Exhibitors 

Sponsored by: 

 

2 – 2:30 pm

Exposition with Dessert and Raffle

2:30 – 4 pm

Concurrent Sessions:
1) Active Shooter Preparedness  

2) eMOLST Demonstration

3) Person-Centered Care

4) Learning Lounge: Mindfulness in the 
Workplace as an Effective Tool for Both 
Personal and Professional Growth 
(Limited to 20 participants)

4 – 4:15 pm

Break 

4:15 – 5:30 pm

Concurrent Sessions:
1) LeadingAge New York Technology 

Solutions: Staffing to Meet Any Scenario

  Sponsored by 

2) The Importance of Getting to Know Your 
Residents

8 – 9:30 pm

LeadingAge New York’s Songs and S’mores

Friday, Nov. 17
7 am

Conference Registration 

7 – 8 am

DNS/DSW Council Breakfast Meetings

8 – 10 am

Requirements of Participation:
Are You Ready for Phase 2?

10 – 10:15 am

Break

10:15 – 11:30 am

DOH Update
Sponsored by:  

Providing the solutions you need...for the results you want.

11:30 – 11:45 am

Break

11:45 am – 1 pm

Closing Session:
All Hands, All Hearts, All In

Schedule of Events
LEARNING AND NETWORKING

For more information and to 
register, go to the conference 

website at: 
www.leadingageny.org/leading-u

For registration questions, 
contact Michelle Mahoney at 

518.867.8383, ext. 154 or 
mmahoney@leadingageny.org

To Register

http://www.leadingageny.org/leading-u/
mailto:mmahoney%40leadingageny.org?subject=


EDUCATIONAL CREDITS
Social Workers & Nursing Home Administrators

The Foundation for Long Term Care, Inc. | LeadingAge New 
York, Inc., SW CPE is recognized by the New York State 
Education Department’s (NYSED) State Board for Social Work as an 

approved provider of continuing education for licensed social workers. This conference 
is offering a maximum of 14.75 social work contact hours (including the pre-conference).

This conference is sponsored by the Foundation for Long Term Care (FLTC). The FLTC is a certified sponsor of professional 
continuing education with the National Association of Boards of Examiners for Long Term Care Administrators (NAB). 

This conference (including the pre-conference) has been 
approved for a maximum of 17.75 continuing education 
units for licensed nursing home administrators under its 
sponsor agreement with NAB/NCERS. This includes 3.5 
hours from the pre-conference intensive. State licensure 
boards, however, have final authority on the acceptance 
of individual courses. A certificate of completion for up to 
14.5 hours will be sent to adult care facility and assisted 
living administrators and any attendee upon request and 
verification of hours attended. 

Teepa Snow, MS, OTR/L, FAOTA, dementia care and training 
specialist, Positive Approach, LLC, Efland, NC

As one of America’s leading educators 
on dementia, Teepa Snow’s philosophy is 
reflective of her education, work experience, 
available medical research, and first-hand 
caregiving interactions. Working as a 
registered occupational therapist for over 
30 years her wealth of experience has led 

her to develop Positive Approach™ to Care techniques and 
training models that now are used throughout the world. 
Ms. Snow has served in a wide variety of leadership and 
advisory positions in professional organizations at both 
state and national levels.

Amy Dee, motivational humorist speaker, Fargo, ND

Amy Dee is recognized by audiences across 
the country as a master storyteller and 
brilliant comedian. Her message and music 
rise above the boundaries of gender, age, 
and occupation. Ms. Dee’s hilarious stories 
coupled with valuable brain and behavior 

content propels audiences to live, act and work better. She 
returned to college at age forty-three to obtain her RN 
degree and was nominated for Nurse of the Year on three 
occasions during her nine-year practice as a Psychiatric RN. 
Her authentic spirit and down to earth approach have made 
her a top-rated speaker throughout the United States.

Bruce D. White, DO, JD, director, Alden March Bioethics 
Institute, Albany Medical College, Albany

Bruce D. White is a board-certified 
pediatrician, a pharmacist and an attorney 
with fellowship training in clinical medical 
ethics. He combines the knowledge he has 
gained in all three fields to tackle the ethical 
questions and issues inherent in modern 
medicine and health care policy and delivery. 

Dr. White is the author of the 2007 book Drugs, Ethics, and 
Quality of Life: Cases and Materials on Ethical, Legal, and 
Public Policy Dilemmas in Medicine and Pharmacy Practice, 
and he has contributed to several journals and publications. 

Christopher Ridenhour, director of workplace culture, SpiriTrust 
Lutheran®, Philadelphia, PA

Christopher Ridenhour is a sought-after 
keynote speaker, facilitator and trainer, 
specializing in both front-line staff and 
leadership topics. He has served aging 
services and human services conferences 
and clients in several states. Mr. Ridenhour 
is a dynamic and seasoned trainer with a 

history of successful outcomes across various local and 
national industries. He is trained in employee performance 
development models including The FISH! Philosophy, New 
Directions Personality Temperament Assessment and the 
Ritz Carlton Legendary Service.

14.75
Contact Hours

Polly Vincent DiCesare Scholarship 
This scholarship will assist a social worker 
from a LeadingAge New York member 
facility in attending the 2017 Social Work 
Professionals Annual Conference & 
Exposition. The deadline for submission is  
Oct. 6, 2017. Visit the conference website for 
the application.

FEATURED NATIONAL SPEAKERS

17.75
CEUs



LeadingAge New York’s
Songs and S’mores

After dinner, relax in the hotel lobby while 
listening to the talents of a local musician and/
or enjoy an evening snack while taking in the 
star-filled skies of the Adirondacks. S’mores will 
be available at a bonfire straight outside the 
hotel lobby doors.

Thursday, Nov. 16, 8 – 9:30 pm

Enjoy light hors d’oeuvres and open bar while speaking with vendors 
of the latest products and services. 

Wednesday, Nov. 15, 6 – 7:30 pm

The Sagamore Resort has it all. Breathe in the fresh 
mountain air of the Adirondacks while you enjoy 
luxurious accommodations and warm, intuitive 
service. Schedule a relaxing spa treatment or just sit 
on the shores of Lake George and relax.

Your conference checklist ... 
Select sessions

Register for conference

Reserve hotel

Social workers – submit your scholarship 
application

Plan to visit the many vendors in the Expo 
Hall to learn about the latest and greatest

Check out The Sagamore’s spa and relaxation 
opportunities

JOIN US FOR...

THANK OUR SPONSORS

Connections and Opportunities
Get reacquainted with long-time friends and meet new ones. 
This conference offers many networking opportunities!

Providing the solutions you need...for the results you want.

The Annual Exposition
We’ve got many events in the expo hall. Take this opportunity 
to find solutions to your toughest challenges, while helping 
your organization save money and you perform even more 
effectively. Play the exhibitor game and win prizes! Details will 
be provided at the conference.

Wednesday, Nov. 15 and Thursday, Nov. 16

Technology
Solutions, LLC

Deadline: Oct. 10, 2017
Go to Reservations.thesagamore.com, 

select from the special codes in the Group/Block and 

enter LEADINGAGE1117

It will appear to be sold out, but you will be able to 
make a reservation using our code.

A Cocktail Reception With  Exhibitors

A Top-Notch Resort

Hotel Reservations

https://reservations.thesagamore.com/sagamore/

