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FIDA Enrollment Update — July 1, 2015

NY Medicaid
Choice Calls
Received

FIDA Total

Opt-Outs

Enrollment

6,368 88,705 51,328
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Passive Enrollment Schedule

July 1:

« 2,599 individuals were enrolled.
August 1:

60 day letter was sent May 26, 2015.

« 30 day letter was sent June 24, 2015.

« 4,211 individuals are set to be passively enrolled.
September 1.

60 day letter was sent June 23, 2015.

« 30 day letter will be sent July 23, 2015.

« 1,721 are set to be passively enrolled. éw
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FIDA Update

Outreach and Education Event for Providers

« OnJune 18™, Centers for Medicare and Medicaid Services (CMS) and DOH convened a
roundtable for plans and providers.

« Approximately 150 people participated.

« The event included an overview and update of FIDA by DOH and CMS. In addition, a
panel of FIDA Plan Medical Directors highlighted the benefits of FIDA and their best
practices and experiences.

« An open discussion followed to facilitate collaboration between providers and plans.
Themes of issues discussed: IDT coordination with Nursing Homes and provider training

flexibility.
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FIDA Update

« Since the last Policy and Planning meeting, the following has occurred:

« Encounter Data update presentation by the All Payer Database (APD) Team.
FIDA Plans can begin testing once connectivity has been established.

« Qutreach materials consisting of CD of materials which included a fact sheet,
power points, and sample newsletter articles were released to over 200
provider/advocacy organizations.
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MLTC Statewide Enrollment — June 2015*

*Based on the June 2015 managed care enroliment report

Number of Plans Statewide Total Enrollees Statewide
Actively Enrolling 69 143,963

FIDA 21

Demonstration counties only

FIDA 3,928

PACE 5,49

Partially

Care for the Elderly Capitated 32 Partially Capitated

128,397

(PACE) 8

2 Serving NYC 24 Serving NYC
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MLTC Update

« CMS approved the remaining counties for transition: Allegany, Clinton, Franklin,
Jefferson, Lewis, and St. Lawrence.

* The “Front Door” closed for those new to community-based long term care
(CBLTC) services on July 3, 2015.

« As of July 6, 2015, new users in these counties will go to NY Medicaid Choice for
education and referral to the Conflict Free Evaluation and Enrollment Center

(CFEEC) for evaluation.
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MLTC Update

« Since the last Policy and Planning meeting, the following has occurred: the
following policies have been released and posted to the MRT 90 website
https://www.health.ny.gov/health care/medicaid/redesign/mrt _90.htm

« MLTC Policy 15.02: Transition of Medicaid Managed Care to MLTC

« MLTC Policy 15.03: End of Exhaustion Requirement for MLTC Partial Plan
Enrollees
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CFEEC Activity as of July 8, 2015

 The CFEEC is operational throughout the state.

 Letters were sent to the Local Department of Social Services Commissioners for
the remaining six counties notifying them of the change.

« Average call volume is 665 - 690 per day.
» 144 nurses are on staff to handle the volume, more will be added as needed.
 Evaluations conducted to date:

« 98% approval rate

* 206 denial rate
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