
Session Planner & Continuing Education Credit Snapshot 

2020 Virtual Annual Conference & Exposition 
Tuesday, October 13, 2020 to Thursday, October 22, 2020 

 

Total Credit Available:  

ACF: 17 hours, CPA: 11 hours, LSW: 7.5 hours, NAB: 17 hours 
 

Time Session Title NAB ACF/AL CPA LSW 

Tuesday, October 13, 2020 

10:00AM-12:00PM 
Pre-Conference Intensive: Using Telehealth to Improve Access and 

Outcomes During COVID-19 
2 2   

Wednesday, October 14, 2020 

12:45PM-2:15PM Plenary Session: Disaster Ethics and Pandemic Response 1.5 1.5  1.5 

2:30PM-3:30PM 

Concurrent Sessions 

1) Rebuilding Family Trust in The COVID-19 Era: Identifying Problems 

and Developing Strategies 
1 1  1 

2) Improving Your Organization’s Five-Star Rating 1  1  

3) Value-Based Models That Work for Nursing Homes, Assisted Living 

Facilities and CCRCs 
1 1 1  

4) Moving the Needle in Telehealth Care: Member Innovation and 

Quality Telehealth Care in Skilled Nursing Facility/Post Acute Care 
1  1  

3:45PM-4:45PM 

Concurrent Sessions 

1) Liability Protections and COVID Response 1 1 1 1 

2) Design Considerations for Senior Living in the Age of COVID 1 1   

3) Rethinking Activities in a COVID Environment with 1-1 Programming 1 1   

4) Evolving Post-Acute Strategies under COVID-19 1  1  

Thursday, October 15, 2020 

12:45PM-1:45PM 

Concurrent Sessions 

1) Navigating the Financial Implications of the Changing Landscape of 

Long Term Care 
1  1  

2) HR Legal Update 1 1 1  

3) Dining Experience in a Pandemic Environment 1 1   

2:00PM-3:00PM 

Concurrent Sessions 

1) Tackling Loneliness and Social Isolation for Residents with Dementia 1 1  1 

2) Rental vs. Entrance Fee: Responding to Consumer Preferences 1  1  

3) Nursing Home Survey and Policy Update 1  1 1 

4) Home and Community Based Services (HCBS) Update 1 1   

1) Team Building and Responding to Trauma 1 1  1 



Time Session Title NAB ACF/AL CPA LSW 

3:15PM-4:15PM 

Concurrent Sessions 

2) Senior Living Sales – A New Perspective and Approach! 1 1   

3) Dig Deep: Build A Sustainable Future on a Foundation of Alternative 

Cash Flow and Census Strategies 
1  1  

4) ACF/AL Policy Update 1 1   

Wednesday, October 21, 2020 

12:00PM-12:30PM Plenary Session: A Recipe for Resilient Leadership 0.5 0.5   

12:45PM-1:45PM Plenary Session: Strategic Communications in an Era of COVID 1 1   

2:00PM-3:00PM 

Concurrent Sessions 

1) Seeing 20/20: Redefining the Senior Living Experience in 2020 1 1   

2) Working With Medicare Advantage and Special Needs Plans: 

Optimizing Referrals and Revenue 
1 1 1  

3) Turning the Tide: Strategies for Restoring Reputation and Rebuilding 

Trust Lost to COVID-19 
1 1  1 

3:15PM-4:15PM 

Concurrent Sessions 

1) The Village Movement and Senior Living Communities 1  1  

2) LeadingAge New York Reimbursement Update 1  1  

3) The Rising Acuity in Assisted Living: A Scan of National Trends 1 1   

4) Profiles in Home and Community Based Telehealth: Scaling Up and 

Chasing ROI – Case Study on Design and Implementation 
1 1   

Thursday, October 22, 2020 

8:00AM-9:00AM 

Concurrent Sessions 

1) Emergency Preparedness in the COVID Climate 1 1   

2) Claiming and Documenting Tax Credits under the Families First 

Coronavirus Response Act (FFCRA) and the CARES Act 
1 1 1  

9:30AM-10:30AM 

Concurrent Sessions 

1) PDPM and PDGM: A Year in Review and What’s Ahead 1  1  

2) Bridging the Chasm: Developing and Operating Moderately-Priced, 

Age-Qualified Communities 
1  1  

3) The Multifaceted World of Guardianships: Utilizing Article 81 

Guardianship Proceedings During The COVID Pandemic to Meet Your 

Residents’ Needs 

1 1 1 1 

11:45AM-12:45PM 
Plenary Session: Reading the Tea Leaves: Fortune-telling an Uncertain 

Future for Aging Services 
1 1 1  

2:15PM-3:15PM 

Concurrent Sessions 

1) How to Diagnose and Manage Cybersecurity Risk in Healthcare 1 1   

2) First-Dollar Coverage is Crucial: Why Every Organization Should Be 

Rethinking Their Health Benefits 
1 1 1  

4:00PM-5:00PM Plenary Session: Leadership in a COVID Environment 1 1    

 


